Belvedere Interior Design Group Programs
Perfect design. Personal service.

Interior Design Program

Programming DSWP100
Belvedere will conduct an analysis and evaluation of the personal, aesthetic and functional goals and objectives of the client for the
design project. This includes user, activity, furnishings, equipment, space requirements and organizational relationships. A written design
program, the foundation for the successful design project, is provided to the client.

Schematic Design DSCP200
Prerequisite DSWP100. Based on the approval of the written design program, Belvedere will provide a preliminary floor plan showing
partition, furnishings and other pertinent planning ideas. In addition, Belvedere will prepare conceptual color samples, research types and
qualities of materials, finishes and furniture such as (but not limited to) paint, flooring, lighting, wall-covering, textiles, fabrics and
equipment to establish the overall design concept.

Design Development DSIL300
Prerequisite DSCP200. Belvedere will provide the client with a finalized floor plan showing partition and door locations, furniture and
fixture layout, elevations if applicable, and any other drawings sufficient to describe the character of the interior. In addition, Belvedere will
fine-tune the overall design concept to describe the detail of the interior design. This includes location of wall, floor and ceiling finishes,
details, materials and custom cabinet drawings.

Construction Documents DSCD400
Prerequisite DSIL300. Belvedere will provide the client a set of interior construction documents, which will include a floor plan, furniture
and equipment plan, telephone and power plan, lighting plan, finish plan, a plumbing plan and any other details necessary to set forth the
requirements for the interior design construction. This does not include architectural and engineering drawings required by agencies for
approvals necessary to commence construction. Drawings for these services are sold separately.

General notes:

Each of the above phases of design must be purchased in sequence, on an individual basis. List the above work to be performed under
“Scope of Services” in the Design Services Agreement. Send signed and finalized service agreement, client profile and retainer fee to
Belvedere Interior Design Group, attention to the Project Manager Project Manager.

Floor Plan Program

Floor Plan DSFL100
Belvedere will provide an equipment floor plan design showing partitions and rooms, door locations, furniture layout and fixture layout
based on a needs analysis and preliminary equipment list. Up to 2 changes are included.

Plumbing Plan DSEL200
Prerequisite DSFL100. Based on the approval of the floor plan, Belvedere will provide the client with a plumbing plan to show water line
and drain locations and plumbing specifications for Belvedere equipment. This does not include architectural and engineering drawings
required by agencies for approvals necessary to commence construction. Drawings for these services are sold separately

Electrical Plan DSEL300
Prerequisite DSFL100. Based on the approval of the floor plan, Belvedere will provide the client with an electrical plan to show power
requirements and locations and electrical specifications for Belvedere equipment. This does not include architectural and engineering
drawings required by agencies for approvals necessary to commence construction. Drawings for these services are sold separately.
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Framing Plan DSFR400
Prerequisite DSFL100. Based on the approval of the floor plan, Belvedere will provide the client with a framing plan to show room
partitions and door locations. This includes blocking specifications for Belvedere equipment. This does not include architectural and
engineering drawings required by agencies for approvals necessary to commence construction. Drawings for these services are sold
separately.

Lighting Plan DSLT500
Prerequisite DSFL100. Based on the approval of the floor plan, Belvedere will provide the client with a lighting plan to show light fixture
locations and lighting specifications. This does not include architectural and engineering drawings required by agencies for approvals
necessary to commence construction. Drawings for these services are sold separately.

General notes:

Each of the above phases of design must be purchased in sequence, on an individual basis. List the above work to be performed under
“Scope of Services” in the Design Services Agreement. Send signed and finalized service agreement, client profile and retainer fee to
Belvedere Interior Design Group, attention to the Project Manager.

Individual Design Services

Individual Design Services DSHRO00
Belvedere will provide any of the following design services on a combined or individual basis. Select from any of the following services to
arrive at the final scope of work to be performed and list under “Scope of Services” in the Design Services Agreement.

Consulting Professional space planning
llustrations & renderings Textile & fabric selection

Color selection & coordination Equipment selections & finishes
Concept design Furniture & upholstery selections
Retail design/fixture planning Construction drawings

Custom cabinet design & detail drawings Accessorizing

Design review/critique Window, wall, flooring treatments
Select & specify materials & finishes Lighting layout and selection

Image boards

List the above work to be performed under “Scope of Services” in the Design Services Agreement. Send signed and finalized agreement,
client profile and retainer fee to Belvedere Interior Design Group, attention to the Project Manager.

Day of Design

The Ultimate Design Experience DS100

Enjoy a new tradition of interior design service offered by Belvedere at the Belvedere Design Academy, housing the widest array of
technology, education and design resources in the industry. Located at the Belvedere USA Corporation headquarters, this architecturally
significant environment allows visitors to experience first hand an atmosphere that encompasses perfect design, personal service and
education.

Visitors can expect a high style, fashion-forward backdrop for creativity, design inspiration, and interior development. The day of design
includes design insight and application customized to meet the unique needs of the salon and day spa owner. From form and function to
communication and evaluation to brainstorming and inspiration, the Belvedere Interior Design Group will create design solutions to meet
the personal, functional and aesthetic goals for each individual.

07/30/2004 Page 2 of 4



Belvedere Interior Design Group Programs
Perfect design. Personal service.

“The Academy allows visitors to dream and then we help them refine those dreams with a proven, reliable method of design processes.”

For your “day of design”, an individual design consultation will be provided, which may include layout consultation, furniture and fixture
selection, space analysis, lighting analysis, retail design and fixture planning, textile and fabric selection, color analysis, custom furniture
design, concept design, material and finish selection, window, wall, or flooring selection, project planning and budget analysis.

Additional Day at the Chicago Design Studio Showroom DS200
(Includes expenses for 1 additional night)

To complete your experience, visit our 4,500 square foot Design Studio located in the Chicago metropolitan area. See and touch
Belvedere’s complete line of furniture and equipment. To schedule your free furniture consultation, call your local Belvedere furniture
representative to schedule an appointment.

The Ultimate Design Experience with Travel and Expenses DS300
(Includes travel for 2)

Enjoy a new tradition of interior design service offered by Belvedere at the Belvedere Design Academy, housing the widest array of
technology, education and design resources in the industry. Located at the Belvedere USA Corporation headquarters, this architecturally
significant environment allows visitors to experience first hand an atmosphere that encompasses perfect design, personal service and
education.

The day of design includes design insight and application customized to meet the unique needs of the salon and day spa owner. From
form and function to communication and evaluation to brainstorming and inspiration, the Belvedere Interior Design Group will create
design solutions to meet the personal, functional and aesthetic goals for each individual.

“The Academy allows visitors to dream and then we help them refine those dreams with a proven, reliable method of design processes.”

Day of Design includes:

= Design consultation* at the Belvedere Design Academy

Air travel for two (includes 14 day advance notice & coach class fares)
Local transportation

Lodging for one night

Meals

For your “day of design”, an individual design consultation will be provided, which may include layout consultation, furniture and fixture
selection, space analysis, lighting analysis, retail design and fixture planning, textile and fabric selection, color analysis, custom furniture
design, concept design, material and finish selection, window, wall, or flooring selection, project planning and budget analysis.

The Ultimate Design Experience with Travel and Expenses DS400
(Includes travel for 1)
Same as above except travel is for one individual.
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Architectural Service

Site Survey THGO000

An optional field survey is provided, which consists of researching, assembling, reviewing and supplementing information involving
alterations to the existing facility. The services include photography, field measurements, review of existing design data, analysis of
existing structural, mechanical and electrical capabilities, and review of existing drawings for critical inaccuracies. The survey culminates
with the development of the required measured drawings.

NOTE: Travel to the site for this service is included in the above pricing for most areas throughout the contiguous US, but not
guaranteed. If a site survey is requested, please call to verify if travel is included.

Architectural Construction Documents THG500
Architectural Construction Documents are developed based upon the approved Design Development and the Interior Construction
documents prepared by Belvedere. These drawings and specifications set forth in detail the architectural construction requirements for
the project. These drawings, when submitted in conjunction with the appropriate engineering and zoning documents, will be sufficient for
building permit and construction. The services will not include permit application, interior design, graphics or signage nor will any
construction contract administration services be provided.

Engineering Construction Documents THG600

The Engineering Documents are developed based upon the approved Design Development and Interior Construction Documents
prepared by Belvedere. These services include preparation of mechanical, plumbing, and electrical calculations, drawings, and
specifications and the details necessary for agency approvals and building permits. These services will not include structural engineering
services or construction contract administration.
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